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CHAPTER 4
APPLICATION SOFTWARE: 
PROGRAMS THAT LET YOU WORK AND PLAY
Discussion Questions
1.	What are some popular productivity software programs in use today?

Answers will vary. Programs include word processing, spreadsheet, presentation, database, and personal information manager (PIM) software such as Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Access, and Microsoft Outlook. Others include Writer, Calc, Impress, and Base from the Apache OpenOffice suite.

2. What is the difference between application and system software?
Application software is the software you use to do tasks at home, school, and work. System software is software that helps run the computer and coordinate instructions between application software and the computer’s hardware devices. System software includes the operating system (such as Windows and MacOS) and utility programs (programs in the operating system that help manage system resources).
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Web Project 1: Mobile Payments
According to the Trends in IT feature in Chapter 4, mobile commerce, or m-commerce, is using applications on smartphones and tablets to buy and sell products. The use of mobile payments is one of the ways this can be accomplished, but people fear the security of buying and selling online. Write a paper describing two mobile payment apps, being sure to discuss their ease of use, security, cost, and any other relevant information. Follow your instructor’s directions for proper formatting of your research.

Suggested Keywords
mobile payment apps, review of mobile payment apps, mobile payment security, best mobile payment apps, easy mobile payment apps
Suggested Websites
appsterhq.com
cnn.com/business
huffingtonpost.com
lifewire.com
thebalance.com
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Web Project 2: Specialized Business Software

Software exists that is specialized for many different kinds of industries. Research software that would be used by a landscape designer, a restaurant owner, or in a job you would like to hold. Write a brief paper that describes three types of specialty software used in this occupation: How is the software used? What is the cost of each program? What are the various system requirements? Locate reviews of the products and summarize your findings. Follow your instructor’s directions for proper formatting of your research.

Suggested Keywords
small business software tools, software tools for large business, best business software, backup and recovery tools for business
Suggested Websites
fitsmallbusiness.com
smallbusinesscomputing.com
toptenreviews.com
g2crowd.com
softwareadvice.com
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Web Project 3: App Creation Software
Chapter 4 introduces the discussion of app creation software that provides professionals and novices alike with the ability to create their own apps. Many people think that creating the next great app is the key to a big fortune, so individuals ranging from elementary school students to high-level professionals want to learn how to do so. Write a brief paper that discusses three different types of app creation software. Compare information on software that needs to be purchased with those that are free. Follow your instructor’s directions for proper formatting of your research.
Suggested Keywords
app creation software, free app creator, best app creators, app creator software, review app tools
Suggested Websites
appinventor.mit.edu
appmakr.com
ibuildapp.com
appypie.com
businessofapps.com
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Web Project 4: Organizing Digital Images
Chapter 4 discusses apps and websites that allow you to edit, share, and organize digital photos. Create a chart comparing and contrasting two different photo organizing apps or websites. Answers the following questions: What does the app/software allow you to do? Can others download your photos or only view them? Are you able to set copyright options for your images? Decide which app or site is best and give the rationale for your decision. Follow your instructor’s directions for proper formatting of your research.

[bookmark: Editing]Suggested Keywords
digital photo organization, photo organization sites, best photo organization sites, review photo organization sites
Suggested Websites
tomsguide.com
softwarehow.com
toptenreviews.com
everpresent.com
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